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REVISION REGISTER 
 

  

Revision No. 
 

Date Details Of Revision 

0 
 

28th  February  1996 Approved PAC. 

1 
 

14th November 1998 Updated 

2 15th March 2002 Updated and implementation of 
Document Management System. 
Conversion of hard copies to 
electronic PDF format for ease of 
updating and dissemination to 
member companies. 

6 7 June  2004 Revised Form A & B and include 
Form C 

7 1 Dec 2005 Document updated 
 

8 1 July 2006 Document updated 
 

9 1 July 2007 Document updated 
 

10 
 

1 Sept 2008 Telephone numbers updated 

11 
 

1 June 2011 Include Form D 

 
 

DOCUMENT SECURITY CLASSIFICATION 
 
Unclassified Information which may be shared without restrictions, as it is unlikely 

to result in any harm if disclosed to outside parties. 
  
Restricted Information which can be freely shared with staff in PIMMAG and 

member companies, but not with third parties 
  
Confidential Information which can be shared with selected PIMMAG staff only as 

it could harm the interests of PIMMAG, a member company or 
individual if disclosed to unauthorised persons. 

  
Very Confidential Information which should be made available on a strict need-to-know 

basis only as it could cause very serious damage to the interests of 
PIMMAG, a member company or individual if disclosed to 
unauthorised persons. Storage location and list of persons authorised 
to access this document must be specified. 
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NOTIFICATION 
 

1. When an oil spill occurs which may require a Tier-2 response, the member 
Company’s authorised personnel shall notify the PIMMAG General 
Manager and/or the nearest PIMMAG Base Manager to the oil spill 
location. 

 
PIMMAG Hot lines: +6019  3500  197  (GM) 
             +6019  31 31 631  (OM) 

 
Note: Even if it is a Tier-1 oil spill, it is advisable to inform PIMMAG as 
soon as possible. Records have shown that in many instances, the oil spill 
tends to worsen. Hence, it is better to over react than regret ! 

 
2. Notification should be done as soon as possible and by the fastest 

available means e.g. by telephone, and follow-up by Fax. 
 

3. Complete and fax Form A (Stand-by Form) to alert PIMMAG to put OSR 
resources on stand-by. 

 
4. Complete and fax Form B (Mobilisation Form) for PIMMAG approval to 

mobilise and load-out OSR resources. 
 

5.  When response and clean-up are completed, fill in and fax Form C 
(Termination Form) to notify  PIMMAG to stand-down manpower and 
equipment. 

 
6. Complete and fax Form D (Transfer Form) for PIMMAG approval should 

there be a transfer of OSR call-out responsibility to another party.   
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MOBILISATION 

 
1.0 ACTION BY PIMMAG GENERAL MANAGER
 

1.1 Inform Chairman of PIMMAG’s Board or any Board Member 
 
1.2 Verify the authenticity of caller’s request and approve the 

release of OSR equipment as requested 
 

1.2 Establish communication with spiller and monitor situation. 
 
1.3 Update PIMMAG’s Chairman on latest development 
 
1.5 Activate Manager of Operations and Oil Spill Coordinator 

 
2.0 ACTION BY MANAGER OF OPERATIONS
 

2.1 Proceed to the spill site or OSR base as necessary. 
 
2.2 Update General Manager on equipment mobilisation / deployment  

and status of oil spill response. 
 

2.2 Liaise with spiller on additional OSR equipment and personnel. 
  
2.4 Check and verify logbook and records e.g. man-hours and 

equipment. 
 
2.5 Verify and accept equipment and material at demobilisation 

 
3.0 PIMMAG’s ROLES AND RESPONSIBILITIES
 

3.1       When activated, PIMMAG will respond by mobilising all or partial  
           OSR equipment and personnel from the nearest base to the spill 
           location. 
 
3.2     The responsibility to arrange for transportation of the equipment and 

     bear all cost of the delivery lies with the spiller. However, PIMMAG 
     may, on request, arrange for the delivery to a place nominated by 
     the spiller. 

 
3.3 PIMMAG’s personnel will accompany the OSR equipment to spill 

site and assist in the deployment and oil recovery. 
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3.4       If additional OSR equipment is required, the PIMMAG General  

       Manager may authorise the release of up to 50% of the equipment 
       from the other bases. 

 
3.5       The OSR equipment being called out shall be under the control 
           and responsibility of the spiller. 
 
3.6        PIMMAG’s personnel shall assist the spiller in an advisory role but 
            the ultimate responsibility in making critical decision lies with the 
            spiller. Nevertheless, should a life threatening situation develops,  
            PIMMAG’s personnel shall STOP WORK and inform the OSC and 
            spiller accordingly. 
 
3.7 Other terms on the release of the equipment are covered in clauses 

4.3, 5 and 6 of the Member User Agreement. 
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FORM A 
(PIMMAG CALL-OUT PROCEDURE – STANDBY FORM OT2.01  01-07-05) 

 
 ALERT PIMMAG FOR OSR RESOURCES TO BE READY 

 
TO: PIMMAG MANAGER    FAX#: 03-2783 6992 (OFFICE)* 
 
CC: 1) Oil spill Co-ordinator (Port Dickson)            FAX#: 06-647 9233 
             2) PIMMAG OSR BASE NEAREST TO SPILL FAX#: Kemaman : 09 – 863 1233 
                                                                                                      Labuan :    087 – 411 198 
 
   
a) MEMBER COMPANY NAME: ___________________________________ 
   
b) AUTHORISED PERSONS 

NAME: 
___________________________________ 

            
Please provide, if available:  
 
c) LOCATION OF SPILL: ____________________________________ 
 DATE & TIME ____________________________________ 
   
d) VOLUME OF SPILL: ____________________________________ 
   
e) SIZE OF SPILL:____________ DIMENSION: _________________________ 
   
f) GRADE/TYPE OF OIL _____________________________________ 
   
g) MOVEMENT OF SLICK: _____________________________________ 
   
h) DISTANCE FROM 

SHORE/FACILITIES : 
 _____________________________________ 

   
I) WEATHER CONDITIONS _____________________________________ 
   
 
“FORM B” WILL FOLLOW SHOULD WE REQUIRE OSR EQUIPMENT TO BE MOBILISED. 
 
SIGNATURE:  ________________________  DATE: ______________ TIME: ____________ 
                        AUTHORISED PERSONNEL 
 
NAME: __________________________________________________ 
 
COMPANY: _______________________________________________ 
 
TEL. NO:. _____________________________             FAX NO:. ______________________ 
 
PIMMAG Received:  ____________________DATE: ______________ TIME: ____________ 
                    GM / OM 
 
* After office hours, call immediately on H/Phone 019 – 3500197 or 019-3131631 followed 
by fax on next working day. 
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                                                               FORM B  
(PIMMAG CALL-OUT PROCEDURE – MOBILISATION FORM OT2.02  01-07-05) 

 
 
                            REQUEST FOR PIMMAG OSR EQUIPMENT TO BE MOBILISED 
 
TO: PIMMAG MANAGER    FAX#: 03-2783 6992 (OFFICE) 
 
CC: 1) Oil spill Co-ordinator (Port Dickson)            FAX#: 06-647 9233 
             2) PIMMAG OSR BASE NEAREST TO SPILL FAX#: Kemaman : 09 – 863 1233 
                                                                                                      Labuan :       087 – 411 198 
 
I AM REQUESTING FOR PIMMAG OSR RESOURSES TO BE MOBILISED WITH IMMEDIATE 
EFFECT. I WILL / WILL NOT REQUIRE PIMMAG TO ARRANGE FOR LAND / SEA / AIR 
TRANSPORT (please delete if not applicable). 
 
SITE OF SPILL: ___________________________________________________ 
  
OFF-LOAD POINT ___________________________________________________ 
  
(SEA PORT) ___________________________________________________ 
  
 
 TYPE OF EQUIPMENT REQUIRED AND MANPOWER UNITS 
1)   
2)   
3)   
4)   
5)   
6)   
7)   
8)   
9)   
10)   
 (use separate sheet, if required)  
 
I, UNDERTAKE TO ABIDE BY ALL TERMS AND CONDITIONS AS STIPULATED IN THE 

PIMMAG MEMBER USER AGREEMENT. 
 
SIGNATURE: _________________________  DATE: __________________ TIME: ________ 
                       AUTHORISED PERSONNEL 
 
NAME: _____________________________________________________________________ 
 
COMPANY: _________________________________________________________________ 
 
TEL.NO:. _______________________________ FAX NO:. ___________________________  
 
Mobilisation Approved: __________________DATE: ______________ TIME: ___________ 
             PIMMAG General Manager 
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FORM C 
(PIMMAG CALL-OUT PROCEDURE – TERMINATION FORM OT2.03  01-07-05) 

 
 
                            
 

NOTIFICATION TO PIMMAG ON STAND-DOWN OF MANPOWER & EQUIPMENT 

 
TO: PIMMAG MANAGER    FAX#: 03-2783 6992 (OFFICE) 
 
CC: 1) Oil spill Co-ordinator (Port Dickson)            FAX#: 06-647 9233 
             2) PIMMAG OSR BASE NEAREST TO SPILL FAX#: Kemaman : 09 – 863 1233 
                                                                                                      LABUAN :    087 – 411 198 
 
 
FROM :                                                                       
(AUTHORISED PERSONNEL) 

FAX NO :   
 

COMPANY:   
 

 

DATE :  TIME :  
 
 
SUBJECT: TERMINATION MESSAGE 
 
THE OIL SPILL RESPONSE IS OFFICIALLY TERMINATED AT  
DATE :………………                                   TIME:………………..  
 
ALL ACTIVITIES RELATED TO THE OIL SPILL RESPONSE AND CLEAN-UP SHOULD 
NOW CEASE IMMEDIATELY AND NORMAL OPERATIONS RESUME.  
 
PLEASE ENSURE THAT ALL MANPOWER AND EQUIPMENT MOBILISED AS PART OF 
THE RESPONSE BE STOOD DOWN.  
 
PLEASE ACKNOWLEDE RECEIPT OF MESSAGE BY PHONE OR RETURN FAX TO THE 
UNDERSIGNED 
 
THANK YOU, 
 
 
 
 
 AUTHORISED PERSONNEL 
 
 
 
 
 
PIMMAG Received:  ____________________DATE: ______________ TIME: ____________ 
                    GM / OM 
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FORM  D 
(PIMMAG CALL-OUT PROCEDURE – TRANSFER FORM  OT2.04  01-07-10) 

 
 
                            
 

NOTIFICATION TO PIMMAG ON TRANSFER OF OSR CALL-OUT RESPONSIBILITY 

 
TO: PIMMAG MANAGER    FAX#: 03-2783 6992 (OFFICE) 
 
CC: 1) Oil spill Co-ordinator (Port Dickson)            FAX#: 06-647 9233 
             2) PIMMAG OSR BASE NEAREST TO SPILL FAX#: Kemaman : 09 – 863 1233 
                                                                                                      LABUAN :    087 – 411 198 
 
FROM :                                                                        
 
(AUTHORISED PERSONNEL) 

FAX NO :   
 

COMPANY:   
 

 

DATE :  
 

TIME :  

 
 
 
SUBJECT: TRANSFER OF OSR CALL-OUT RESPONSIBILITY 
 
 
THE OIL SPILL RESPONSE (OSR) CALL-OUT RESPONSIBILITY IS OFFICIALLY 
 
TRANSFERRED TO (company)…………………………………………………………………..  
 
AT (location)……………………………….. DATE :……………………..TIME…………………. 
 
ALL ACTIVITIES AND EXPENDITURE RELATED TO THE OIL SPILL RESPONSE IS 
 
NOW UNDER THE RESPONSIILITY OF (company) …………………………………….. 
 
 
PLEASE ACKNOWLEDE RECEIPT OF MESSAGE BY PHONE OR RETURN FAX TO THE 
UNDERSIGNED 
 
THANK YOU. 
 
 
 
 
 AUTHORISED PERSONNEL 
 
 
 
PIMMAG Received:  ____________________DATE: ______________ TIME: ____________ 
                  GM / OM 
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